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at&t 

Mr. Jeff Derouen 
Executive Director 
Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, KY 40602 

Mary K. Keyer AT&T Kentucky T 502-582-8219 
General Attorney 601 W. Chestnut Street F 502-582-1573 
Kentucky Legal Department Room 407 marv.kever@att.Com 

Louisville, KY 40203 

April 1, 2010 

APR 8 2  2010 

Re: Investigation Concerning the Propriety of InterLATA Services by BellSouth 
Telecommunications, Inc. Pursuant to the Telecommunications Act of 1996 
PSC 2001 -001 05 

Petition of BellSouth Telecommunications, Inc. for the Establishment of a New 
Performance Plan 
PSC 2004-00391 

Dear Mr. Derouen: 

Consistent with Appendix F of the Service Quality Measurements Plan adopted by this 
Commission on August 31, 2005, BellSouth Telecommunications, Inc., d/b/a AT&T Kentucky 
(“AT&T Kentucky”), is filing a Proposed Data Notification Report for the May 201 0 data month. 

The attached certificate of service certifies that this filing was filed electronically today 
and a copy of the Readlst document has been served by email on parties of record. Parties of 
record can access the information at the Commission’s Electronic Filing Center located at 
h tt p://psc. ky. qov/efs/efsmai n. aspx. 

Please let me know if you have any questions. 

Sincerely, 

Enclosures 

cc: Parties of Record 

797735 

mailto:marv.kever@att.Com


PROPOSED MAY 2010 DATA NOTIFICATION 

BellSouth Telecoimnunications, Inc., d/b/a AT&T Kentucky (“AT&T”) is considering 
making the changes described in this document to generate results for the May 2010 data 
month. Results for the May 2010 data month will be posted as follows: 

Preliminary results June 18, 2010 
Final results June 30, 2010 

AT&T provides Data Notifications each month in compliance with the SQM Plan. The 
Plan specifies that when AT&T proposes malting any changes to the methods by which 
perfonnance data is calculated, it must provide written notice. The notice is provided on 
the first business day of the iiioiith before the data month in which the change will be 
made. The Plan also requires AT&T to provide notification if it is considering malting 
changes to the method of calculating data for the following month. 

ENCORE Releases may affect monthly data flows from the source systems (e.g., L,ASR, 
LESOG, etc.) that PMAP uses to calculate measurements. AT&T will inalte changes to 
PMAP to ensure that data continues to be correctly captured as ENCORE Releases are 
implemented. 

System releases may affect tnoiithly data flows from the source systems that PMAP uses 
to calculate measurements. AT&T will inalte changes to PMAP to ensure that data 
continues to be coi-rectly captured as system changes are implemented. 



Ord ering Measurements 

(1) Ajfected Measzires: FOCC 
0-8  Reject Interval [RI] 
0-1 1 Finn Order Coiifirmation and Reject Response [FOCC] 

Description of Change: Currently, the aggregate reports for Finn Order 
Confirmation and Reject Response Completeness include affiliate data. The 12- 
month repoi-ts for this measure are correct. AT&T proposes to modify the code to 
exclude the affiliate data from the Firm Order Confinnation and Reject Response 
Completeness measure. This proposed change was item number one on the filed 
Preliminary May 2010 Data Notification. (RQ104SS) 

bnpact ojchange: 
-For the January 201 0 data-niontli in Florida, the CLEC metric for this change has 
no impact to reported metric results for the FOCC measure, Due to the impact of 
this change, re-posting is not necessary. 
-For the January 2010 data-month in Florida, the CLEC metric for this change has 
no impact to reported metric results for the RI measure. Due to the impact of this 
change, re-posting is not necessary. 
-For the January 2010 data-month in Georgia, the CLEC metric for the R1 Non- 
Mechanized results would change froin 97.48% to 98.19%. Due to the impact of 
this change, re-posting is not necessary. 

Provisioning Measurements 

(2) Ajfected Measures: SOA 
P-1 1 Service Order Accuracy [SOA] 

Descrzj7tion OfChange: Currently, when the SOA code compares the LSR (L,NP 
Residence orders) to multiple service orders; inultiple records with inultiple 
product identifications are created. AT&T proposes to modify the code to only 
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assign the Directory Listing - Residence product identification when the service 
group description is List. L,NP Business orders are not impacted. This proposed 
change was item number two on the filed Preliminary May 2010 Data 
Notification. (RQI 0232) 

Impact of Change: 
-For the January 2010 data-month, the CLEC metric for the SOA I.JNE 
disaggregation results would change from 96.58% to 96.61%. Due to the impact 
of this change, re-posting is not necessary. 

(3) Affected Measures: SOA 
P-1 1 Service Order Accuracy [SOA] 

Description of Change: Currently, the SOA code may extract iiicoi-rect OCNs for 
L,NP trigger orders with inultiple versions. AT&T proposes to modify the code to 
only extract OCNs froin the latest version of the LSR. This proposed change was 
item number three on the filed Preliminary May 2010 Data Notification. 
(RQ 10233) 

Inipact of Change: 
-For the January 2010 data-month, the CLEC metric for the SOA IJNE 
disaggregation results would change from 96.58% to 96.59%. Due to the impact 
of this change, re-posting is not necessary. 

(4) Affected Measures: SOA 
P-1 1 Service Order Accuracy [SOA] 

Description of Change: Currently, the SOA code does not differentiate between 
“L,isted”, “Non-List”, and “Non-Pub” list type codes. AT&T proposes to modify 
the code to differentiate between “Listed”, “Non-List”, and “Non-Puby’ list type 
codes. This proposed change was item number four on the filed Preliminary May 
2010 Data Notification. (RQ10424) 

Iinpact of Change: 
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-For the January 2010 data-month, the CLEC metric for the SOA Resale 
disaggregation results would change from 95.87% to 95.89%. Due to the impact 
of this change, re-posting is not necessary. 
-For the January 2010 data-month, the CL,EC metric for the SOA IJNE 
disaggregation results would change froin 96.58% to 96.75%. Due to the impact 
of this change, re-posting is not necessary. 

Special Access Measurements 

(5) Ajj6ecfed Measures: OVRn 
SA-3 Offered Versus Requested Due Date [OVRP] 

Descr@tiorz of Change: Currently, the 12-month reports for the Offered Versus 
Requested Due Date metric uses records marked within the Proportion Map. The 
aggregate reports for this measure use the correct records that are marked within 
the Benchmark Map. AT&T proposes to modi@ the code in accordance with the 
calculation methodology to use records marked within the Benchinark Map. This 
proposed change was item number five on the filed Preliminary May 2010 Data 
Notification. (RQ 10454) 

Impact of Change: 
-For the January 2010 data-month in Florida, the CLEC metric for this change has 
no impact to reported metric results. 
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C E RT 1 F I CAT I 0 N 

I hereby certify that the electronic version of this filing made with the 

Commission this 1st day of April 2010 is a true and accurate copy of the documents 

filed herewith in paper form on April 1 , 201 0, and the electrcnic version of the filing has 

been transmitted to the Commission. A copy of the Read 1 st document has been 

served electronically on all parties of record. 



COMBINED SERVICE LIST - PSC 2001-105 AND 2004-00391 

Honorable William R. Atkinson 
Sprint Communications Company L.P 
Southeast Division 
233 Peachtree Street, N.E. 
Suite 2200 
Atlanta, GA 30303 
bill.atkinson@spJnt.com 

Honorable Jonathon N. Amlung 
1000 Republic Building 
429 W. Muhammad Ali Blvd. 
Louisville, KY 40202-2347 
Jon at hon@am I u ng . corn 

Honorable Donna McNulty 
MCI WorldCom 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
don n a. m cn u I t y@I m ci . com 

Tony Mastando 
ITCA DeltaCom Communications, Inc. 
7037 Old Madison Pike, Suite 400 
Huntsville, AL 35806 
tony.mastando@itcdeltacom .com 

Honorable C. Kent Hatfield 
Honorable Douglas F. Brent 
Stoll, Keenon & Park, LLP 
2650 AEGON Center 
400 West Market Street 
Louisville, KY 40202 
Kent. hatfield@skofirm .com 
douq las , brent @s kof i rm . com 

Honorable Dennis G. Howard I 1  
Assistant Attorney General 
Office of the Attorney General 
Utility & Rate Intervention Division 
1024 Capital Center Drive, Suite 200 
Frankfort, KY 40601 -8204 
dennis. howard@ag. kv.aov, 

Honorable John N. Hughes 
124 West Todd Street 
Frankfort, KY 40601 
jnhuqhes@fewpb.net 

Honorable Eric N. lson 
Hon. Quint McTyeire 
Greenebaum Doll & McDonald PLLC 
3300 National City Tower 
101 South Fifth Street 
Louisville, KY 40202-31 97 
@,ad m .corn 
hnm@gdm.com 

Honorable Wanda G. Montan0 
Mr. Bryan Antley 
US LEC of North Carolina, LLC 
Morrocroft Ill 
6801 Morrisoi Blvd. 
Charlotte, NC 2821 1 
w m on t a n o @&u s I e c . co m 
bantley@uslec.com 

Honorable John E. Selent 
Dinsmore & Shohl, LLP 
1400 PNC Plaza 
500 West Jefferson Street 
Louisville, KY 40202 
john.selent@dinslaw.com 

Honorable Katherine K. Yunker 
Yunker & Associates 
P. 0. Box 21784 
Lexington, KY 40522-1 784 
yurnker@desuetude.com 

Liz Thacker 
SouthEast Telephone, Inc. 
106 Power Drive 
P. 0. Box 1001 
Pikeville, KY 41 502-1 001 
Liz. thacker@,setel. com 

Jim Bellina 
Dialog Telecommunications, Inc. 
756 Tyvola Road, Suite I00 
Charlotte, NC 28217 
jim@calldialon.com 
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Katherine Mudge 
Covad Communications Company 
7000 N. Mopac Expressway, 2nd Floor 
Austin, TX 78731 
km udqe@covad. com 

Barbara Brohl 
Qwest Communications Services 
1801 California Street, 10th Floor 
Denver, CO 80202 
Barbara. brohl@qwest.com 

Mary Campbell 
N uVox Com m u n icat ions 
2 North Main Street 
Greenville, SC 29601 
mcampbell@nuvox.com 

Susan Berlin, Esq. 
NuVox Communications 
2 North Main Street 
Greenville, SC 29601 
SBerlin@nuvox.com 

Mr. Andrew 0. lsar 
Miller Isar, lnc. 
ASCENT (Assoc. of Communications 

Enterprises) 
7901 Skansie Avenue, Suite 240 
Gig Harbor, WA 98335 
a isa r@m ille risa r. corn_ 
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